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IN THE DISPUTE RESOLUTION ROCESS 

BETWEEN 

HLANO FINANCIAL SERVICES (PTY) LIMITED (“Hlano”) 

 and 

GAUTENG DEPARTMENT OF HUMAN SETTLEMENTS   (“GDHS”) 

EXPERTS AWARD

In the above dispute resolution process (ADR), the following order is made on 29 
October 2020: 

1. GDHS is ordered to pay Hlano as follows-

(a) the sum of R116, 729,249.90;

(b).   interest on the aforementioned sum at the mora rate of 8.75% 

calculated from 30 April 2020 until date of full and final payment; 

(c) All costs incidental to the ADR hearing (from date of agreed

appointment of the Expert) on a party and party scale in favour of

Hlano.

2. GDHS is further ordered to pay the agreed costs of the Expert in the sum of

R 45 000 (fourty five thousand rand).

. 

DATED AT MIDRAND ON THIS 29 DAY OF OCTOBER 2020 

Ktootla 

________________ 
Khatija Tootla  
(Electronically signed) 

Cnr Riverside and 14 th Road, 

Noordwyk, Midrand  
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